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(Portions of this Policy were adapted from various sources, including accessibility guidelines and policies
set forth by the U.S. Department of Justice.)

At Encyclopadia Britannica, Inc., we are committed to ensuring that our online products
and Web sites, specifically Britannica Online and Britannica School Edition, have
accessible features for all users, including those with disabilities. Many disabled people
use assistive technologies, such as screen readers or voice recognition software, to make
their use of computers and access to the Internet possible. A Web site that is “accessible”
can be used effectively by both disabled users and users without a disability. To fulfill
the objectives of our accessibility commitment, we have adopted as our primary
guidelines the Section 508 Web site accessibility standards set forth in December 2000
by the Access Board, an independent Federal agency devoted to accessibility for people
with disabilities. The Section 508 standards list the requirements that must be met to
label a product or service “accessible.” The Section 508 standards must be followed by
Federal agencies for their own Web pages to ensure compliance with the Americans with
Disabilities Act and the Rehabilitation Act of 1973, as amended, and companies that
comply with the Section 508 standards can assure Federal agencies that their products are
“accessible.” For a list of our product accessibility features, see the attached Britannica
Online and Britannica School Edition “Status of Compliance with Section 508’s
Accessibility Standards.”

As a global company, Britannica is also committed to serving the needs of its
international customers. As a result, in addition to the Section 508 standards for
accessibility, we also strive to comply with the “Priority 1” checkpoints, which roughly
correspond to the Section 508 standards, and “Priority 2” checkpoints of the Web Content
Accessibility Guidelines 1.0 developed by the Web Accessibility Initiative, which is a
subgroup of the World Wide Web Consortium (W3C). More information about the W3C
and their accessibility guidelines can be found at http://www.w3.org/WAI.

We continuously test our online products and Britannica Online and Britannica Online
School Edition Web sites for compliance with the accessibility standards set forth above.
The accessibility of our online products and Britannica Online and Britannica Online
School Edition Web sites, however, depends on third party technologies provided by
operating system, hardware platforms and assistive technologies, all of which can affect
the level of accessibility of our online products and Britannica Online and Britannica
Online School Edition Web sites. In order to continuously test our level of accessibility,
our team of developers utilizes a software program called Bobby Worldwide developed



by the nonprofit Center for Applied Special Technology (CAST). To ensure the
accessibility of the Web site in the classroom, we also consult with members of the
disabled community on a regular basis. We will continue to enhance the accessibility of
our online products as greater functionality becomes available to ensure ongoing
usefulness to all users, including those with disabilities.

We also are committed to addressing issues that prevent the use of our software by
people with disabilities. We welcome your feedback and suggestions. If you have any
comments or questions about our online products or Britannica Online or Britannica
Online School Edition Web sites and the accessibility thereof, please e-mail us at
edsupport@eb.com or call 1-800-621-3900. In addition, please let us know if you have
any problems accessing our Britannica Online or Britannica Online School Edition Web
sites. When you contact us at the Web address above, please note:

e The Web site that you are contacting us about, Britannica Online or Britannica
Online School Edition.

The nature of your accessibility problem.

The format you prefer for receiving requested Web site material.

The Web address of the requested material.

Your contact information.

If you have any questions, concerns, comments, or suggestions regarding ADA
compliance for Britannica Online or Britannica Online School Edition in general, please
e-mail us at edsupport@eb.com or call 1-800-621-3900.




